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ABOUT US 
 
Anujjindal.in is an educational platform to help students prepare for some of the most 
competitive and esteemed government examinations in India. 
Set-up in 2016 as an online education platform, providing guidance for the following 
examinations 
 
- RBI Grade B 
- SEBI Grade A 
- NABARD Grade A & B 
- UPSC Management 
- UGC NET JRF Paper 1 
- UGC NET JRF Paper 2 (Commerce & Management) 
- CTET & DSSSB 
 
The company has an impressive  YouTube outreach of 1.20 Lakh Subscribers. 
We also publish books on UGC NET JRF, RBI, SEBI & NABARD examinations. 
The aim is to help increase access of education using high-end technology, while 
maintaining excellence in quality of education. 
The company combines the two most important factors behind a successful education 
System - Access & Quality using it to create a portal that is unparalleled.  







 
 


KEY BENEFITS OF OUR COURSES 


 


 


 


 


 


 


 


 


 


 


Our course structure includes a lot of perks that are otherwise 
unavailable elsewhere. 


It is a comprehensive guide to help you crack the paper & secure your 
dream position. 


 
 


We provide personal solutions all queries using a Telegram group wherein Anuj 
Jindal himself will clarify your doubts. 


 
We curate the learning strategies of past year toppers to help you learn from the success 


of the best 
 


 







 
 


 


                           


 


SEMANTIC BARRIERS: 
Any barrier which is due to the limitation of the symbol used , you can call it as a 
semantic barrier. Symbols can be words, pictures, gestures, etc. 


• Unclarified Assumption. 
• Words with different meanings. 
• Technical Jargon. 
• Badly Expressed Message.  
• Wrong/ faulty Interpretations. 


 


For Example, The Hindi word ‘kaka’ means uncle in one part of the country but  
small boy in another part of the country and in Malayalam the meaning is entirely 
different. 


 


ORGANIZATIONAL BARRIERS: 
• Organizational policies, rules and regulations - If the policy is not 


supportive to the flow of communication, then communication will not be 
smooth and adequate.  


BARRIERS TO COMMUNICATION


SENDER  RECEIVER BARRIER


MESSAGE 


FEEDBACK 







 
 


• Organizational status/class conflicts - The placing of people in superior / 
subordinate capacity in the formal organisational structure also blocks the flow 
of communication and more particularly in upward direction. Greater the 
difference between hierarchical position in terms of their status, greater would 
be the possibility of communication breakdown. 


• Organizational structure (too many levels) - In an organisation whether 
there are number of managerial levels, communication gets delayed, chances 
of communication getting distorted are more as the numbers of filtering points 
are more 


• No unity of command  
• No open door policy. 


 


TECHNICAL BARRIERS: 
• Environment. 
• Spaces or Geographical distance. 
• Cable network problem/ mechanical failures. 
• Improper time such as calling after 10 p.m. to ask.  


 


PSYCHOLOGICAL BARRIERS: 
The importance of communication depends on the mental condition of both the 
parties. A mentally disturbed party can be a hindrance in communication. 


• Pre-mature evaluation - Sometimes the receiver of information tries to dig out 
meaning without much thinking at the time of receiving or even before 
receiving information, which can be wrong. 


• Lack of Attention - When the receiver is preoccupied with some important 
work he/she does not listen to the message attentively. 


• Filtration of Information -  
• Non-retention- When a message is received by a person after it has passed 


through many people, generally it loses some of its truth. This is called loss by 
transmission. This happens normally in case of oral communication. Poor 
retention of information means that with every next transfer of information the 
actual form or truth of the information changes. 







 
 


• Distrust - If there is a lack of trust between them, the receiver will always 
derive an opposite meaning from the message. 


 


PERSONAL BARRIERS: 
The Personal Barriers relate to the factors that are personal to the sender and 
receiver and act as a hindrance in the communication process.  These factors 
include the life experiences, emotions, attitudes, behaviour that hinders the ability of 
a person to communicate. 


Barriers related to superiors - 


• Lack of Confidence in Subordinates- Superiors generally perceive that their 
subordinates are less competent and capable, and that they are not able to 
advise superiors. 


• Fear of Criticism / Challenge -  
• Attitude of Superiors 
• Lack of time due to overburdened superiors 


Barriers related to subordinates - 


• Unwillingness to communicate - Subordinates may not freely communicate 
with superior  because he feels that any critical information which travels up 
may adversely affect him also 


• Fear of embarrassment  
• Lack of Incentive - Subordinates might not be willing to take incentive in 


initiating conversation.  
 


GENDER BARRIERS: 
• Man misunderstood words of women or vice-versa. 
• Different thoughts of men and women. 
• Men tend to be good at abstract concepts like Maths and women at language 


based.  
 







 
 


INTERPERSONAL BARRIERS: 
• Having double thoughts/ confused. 
• Trying to overcome a poor self-image due to false perceptions. 
• Deeply rooted prejudices about one’s self.  


 


LANGUAGE BARRIERS: 
• Use of jargon or technical words. 
• No clarity in speech. 
• No proper explanation. 


 


 CULTURAL BARRIERS:  
• Different cultures and values. 
• Clash among different cultures. 
• Belief on different values, norms and ideas. 


  







 
 


 


 


 


 


  


HOW TO OVERCOME BARRIERS OF 
COMMUNICATION? 


More focus on receiver and what he’s saying.


Taking the conversation more seriously.


Crystal clear message.


Ensuring appropriate feedback.


Delivering messages carefully.


Using multiple channels to communicate.


Be aware of own state of mind, values, ideas and 
understanding.







 
 


 


 


 


 


  


TOOLS OF EFFECTIVE COMMUNICATION 


Be precise, brief and clear


Manners and ethics


Be positive and calm


Good listener


Pronunciation


Use of simple words







 
 


 
 
 


Check our website www.anujjindal in for enrolment, Course details and other 
updates! 


Or 


Log on to our mobile application. 


 


 


  







 
 


 


 


 


 


 


 


 


 


 


 


 


“HALL OF FAME” 
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550+ Students cleared RBI Phase 1 


300+ Students clear RBI Phase 2 


48 Students got selected in RBI 







 
 


SEBI  







 
 


NABARD 


  







 
 


 


 
UGC NET JRF 
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